Privacy Policy

Effective Date: December 31, 2025
Company: LMA Strategic Group, LLC
Address: 117 South Lexington St., Ste 100, Harrisonville, MO 64701

LMA Strategic Group, LLC (“we,” “our,” or “us”) is committed to protecting your privacy. This
Privacy Policy explains how we collect, use, disclose, and safeguard your information when
you visit our website or contact us through any of our communication channels.

1. Information We Collect
We may collect the following types of information:
Information You Provide Directly

e« Name

Emailaddress
e Phone number
e Anyinformationyouincludein a contact form or message
Automatically Collected Information
When you visit our website, certain information may be collected automatically, such as:
e [P address
e Browsertype
e Device information
o Pagesvisited and time spent on the site
e Basicanalytics data
We use this information to improve website performance and user experience.
2. How We Use Your Information
We use the information we collect to:
e Respondtoinquiries and provide customer support

e Communicate with you about our services



e Improve our website and service offerings
e Maintain security and prevent misuse of our site
We do not sell your personal information.
3. Sharing Your Information
We may share your information only in the following situations:

e Service Providers: With trusted third-party vendors who assist with website
hosting, email services, analytics, or communication tools.

o Legal Requirements: If required by law, regulation, or legal process.

o Business Operations: If necessary to protect ourrights, property, or the safety of
our users.

We do not share yourinformation for marketing by third parties EVER.
4. Cookies and Tracking Technologies
Ourwebsite may use cookies or similar technologies to:

e Improve site functionality

o Analyze website traffic

e Enhance user experience

You can adjust your browser settings to refuse cookies, though some features may not
function properly.

5. Data Security

We take reasonable measures to protect your information from unauthorized access, loss,
or misuse. However, no method of transmission over the internet is completely secure, and
we canhnot guarantee absolute security.

6. Links to Third-Party Websites

Ourwebsite may contain links to external sites. We are not responsible for the content,
privacy practices, or policies of those third-party websites.

7. Children’s Privacy

Our services are not directed to children under 17, and we do not knowingly collect
personal information from children.



8. Your Choices

You may:
e Request that we update or correct yourinformation
e Askustodelete information you have provided
e Optoutof future communications

To make a request, contact us at:

¥ info@lmastrategicgroup.com

9. Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this
page with an updated effective date.

10. Contact Us

If you have questions about this Privacy Policy or how we handle your information, please
contact us at:

LMA Strategic Group, LLC
117 South Lexington St., Ste 100
Harrisonville, MO 64701

¥ Email: info@lmastrategicgroup.com



